
Common problems

Where to use this product

PREPERATIONS BEFORE USE

BEFORE USE

CHANGING THE FILTER

Removing the front panel/filter unit

WARNING

The unit is not 
working

Unit not improving 
air quality

Unit not generating 
air movement

Unit is unusually noisy 
during operation

Not properly connected to 
power supply

Ensure power cord is plugged in 
fully and that the power supply is on

Not switched on

Filter has reached the end of 
its service life

Replace filter. Typically, after 9-18 months 
depending on duty cycle and local air quality

Ensure all packaging has been removed 
during initial set-up

Ensure unit is installed in an area where air 
can flow into and out of the unit.

Remove foreign parts from the inlet and outlet

Check room volume that the unit cleaning.

Check filter installation and correct as necessary

Replace filter

Install sufficient purifiers for the air volume to be 
cleaned

Air inlet or outlet blocked

Room is too big

Recommended coverage 10-15㎡ per unit
Contains multi-layer filter and catalyst system
Contains anti-microbial filter
High efficiency HEPA H13 filter
Honeycomb DNO catalyst filter
Automatic air quality monitoring and adjustment

Negative ioniser technology

High accuracy TVOC sensor
Filter replacement indicator
Wireless remote control

Dear customer,
  
Thank you for choosing a Healthy Air product. To protect your consumer rights and customer 
interests please fill in the warrantee card and keep it in a safe place with your purchase receipt. 

Our product warrantee includes:
1.We are responsible for any repairs for any fault within one year of the date of purchase, 
   as a result of any quality issues with our product. You may be asked to prove date of purchase 
   and the warrantee card in the unlikely event of a fault.
2.The following are not covered by this warranty:
  a.Damage by 3   party (such as drops, impacts, use in a highly corrosive atmosphere etc)
  b.Damage by external events, for example earthquake, fire, flood, and natural disasters etc.
  c.Damage during attempted repair by an unauthorised technician.
  d.Damage caused by incorrect installation or operation, as described in this handbook.
  e.Failure occurring after the warranty period.
  f.In the event of such damage any repairs may be at the users cost
3.If returning the product to your retailer ensure no physical damage has occurred, return the 
   unit and any accessories, and ensure to meet the other returns policies of the retailer.

Filter fitted back to front

Filter surface 
contaminated with dust and dirt

Air inlet or outlet blocked

Normal start up

This product was designed and developed by a profession technology team to be used in a domestic 
environment and other similar indoor spaces. It is designed to purify indoor air and remove harmful 
indoor gases (e.g. formaldehyde), second hand smoke, airborne particulates (e.g.PM 2.5).

This product is suitable for domestic residencies and similar environments. It should not be used 
outdoors.

Starting up: Once connected to the power supply the unit can be turned on and off by a simple 
touch of the “on/off” button.

The device is fitted with a multi-functional fragrance box. This enables the user to add different 
fragrance capsules in order to add a fragrance to the room.

Remember that the lifetime of the filter varies depending on daily run times and local pollution levels.

Please ensure the unit is unplugged before changing the filter.

Do not wash with water or soak the filter in water.

Filtration system
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Primary anti-microbial filter

Function

Filter large particle or hair

High efficiency HEPA H13 filter

Honeycomb DNO catalyst filter

PM2.5, sources of allergy, powder, bacteria

Destroy odour, harmful gases, fomaldehyde,
benzene, ammonia gas, Nox, Sox, TVOC, 
sulfuretted hydrogen.  Kill bacteria and viruses.

Negative ioniser Eliminate dust, fresh up the air, remove indoor 
static electricity for sterilization

The exterior anti-microbial filter should be brushed clean with a soft brush every two weeks to 
clear away large airborne pollutants such as hair and dust.

Healthy Air filters are both filters and contain advanced and patented nano-catalyst layers. 
We strongly recommend only using approved Healthy Air replacement filters for 
optimal performance and air quality.

    Healthy Air patented DNO technology can kill virus and bacteria effectively.  Only in a very limited 
number of markets this unit is also supplied with a UV light.  Please note that all units are supplied 
with a standard remote control, including UV light on/off button. The UV light is an optional extra and 
most units do not have the light fitted even if the remote control has the button. We are sorry for 
any confusion that this may cause.

Before changing the filter turn off the power and unplug the unit from the mains power supply. Tip: 
It may help with stability to lean the product against a wall during filter removal for added stability.

Hold the top of the unit with your left hand, hold the top edge of the front panel with your right hand. 
Pull the front panel out and down to approximately 45° angle, then lift off the panel. Hold the two 
tabs on the filter block and gentle pull away from the unit.

Fan speed: This device has three settings, sleep mode, standard mode and fast speed. These 
modes are expected to be used broadly as follows: use “fast speed” where there is obvious air 
pollution or odours and “sleep mode” for overnight and for other times use “standard mode”.

Timing: There are two options for auto-shutdown, either 1 hour or 3 hours.

Filter replacement warning: When the filter has achieved 1,500 operational hours the unit will flash 
the three green lights and sound an audible warning. Once the filter has been replaced press and 
hold both the “timing” and “air speed” buttons for 5 seconds to reset the alarm.

Remote control: The unit is supplied with an infra-red remote controller with an effective range 
of 4-5 meters.

Please remove the packaging, protective films on the unit and the plastic bag around the filter 
before use.

Please place the device on a flat and dry surface with at least 30cm of clear air around the inlet and 
outlet areas. Before plugging into the power make sure that the power sockets satisfy the 
requirements of this product.

Automatic air quality detection: The device is equipped with a built in TVOC sensor. This sensor 
takes 3 minutes to establish a diagnostic reading following powering-up of the unit. Once the 
sensor has established the diagnostic level it will automatically adjust the fan speed to “fast speed” 
during periods where it detects high levels of pollutants. When the unit is running in “fast speed” 
because of detected pollutants it cannot be moved to a slower speed.

Anion: The unit will automatically enable this function unless disabled on the control panel. 
The function will emit negative ions for 20 minutes and then stops for 5 minutes to reset the 
function and then repeat ion emissions.

Avoid use where the unit might be exposed to high temperatures, high humidity, excessive dust 
levels and corrosive, flammable, and combustible gases.

Do not use the device close to heating equipment such as ovens, fan heaters or radiators or in 
direct sunlight.

Do not spray liquids directly into the unit.

While in use the unit should be on a flat and dry surface.

While in use ensure the inlet and outlet areas have 30cm of clear space to enable good air flow.

For the electrical power requirements please refer to the table at the end of the handbook
This is not a toy, do not let children play with it and treat it with care.

Fan or fan motor failing Contact installer

Ensure all packaging has been removed during initial 
set-up
Ensure unit is installed in an area where air can
flow into and out of the unit.
Remove foreign parts from the inlet and outlet 

During start up of the ion function a “fizzing” sound is 
normal. 

Press “on/off” button

Possible cause Trouble shooting

Product name Model

Rated voltage

Frequency

Rated power/Noise

Net weight of product

Product size

Healthy Air Purifier HA55/Wall Mounted 

220V~

 50Hz

8.5W/54dB(A)

2.5kg

334*129*295 (mm)55 m3/h Clean air quantity (PM)
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